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UNHCR’s Strategic Directions 2017-2021
Five core directions:
 Protection
 Responding in emergencies and beyond
 Promoting inclusion and self-reliance,
including through the engagement of
development actors
 The empowerment of the people UNHCR
serves and
 The pursuit of solutions

Approaches that shape UNHCR’s work:
 Commitment to put people first
 To strengthen and diversify partnerships
 To work across the entire spectrum of forced
displacement
 To provide practical, concrete support to States to
secure protection and solutions for refugees, the
internally displaced and stateless people.

Key priority themes for 2020-2021
The 2020-2021 Biennium aims to consolidate the Organization’s commitments, actions and
steps towards transformation, and enhance the effectiveness of country operations through:
 Decentralization and Regionalization
 Operationalization of the Global Compact on Refugees and
 Alignment with the objectives of the Sustainable Development Goals (SDGs) and United Nations
reform
The aim is to empower the Field to focus on people, enhance their protection and prospects for
solutions, increase the role of evidence and data in planning UNHCR programmes, measuring and
accounting for results and contribute to the achievement of collective outcomes.

Who We Support
People of Concern to UNHCR:
 Refugees: forced to flee their country because
of persecution, war, or violence

 Stateless: who is not considered as a national
by any State under the operation of its law

 Asylum Seekers: whose request for sanctuary
has yet to be processed

 Internally Displaced Persons: forced to flee
their home but remain within their country

 Returnees: refugees who returned to their
country of origin
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Trends at a Glance
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Strategic Directions on Recruitment/Staffing
Strategic workforce data indicate ongoing elevated staffing demands in the following key
areas:







Protection capacity
Programme management
Registration and documentation
Supply/Procurement of goods and services
Liaison
Information Management

It is foreseen that these job functions will continue to present opportunities for recruitments in
the next two years. Additionally, candidates who are proficient in Spanish and Arabic are in
high demand in the organization, and thus have better chances of being recruited by
UNHCR.

Collaboration to be further explored in the following functional areas
 Senior level positions in the Strategic Oversight Service and the Investigation Service
 Senior advisor positions in Risk Management and Compliance functions and
 Mid level positions as Livelihood/Economic Inclusion Officers

Current Swedish donor contributions continue to enable UNHCR
to better support the people we serve through
 4 JPO assignments in Lebanon, Zambia, Kenya and Geneva HQ
 2 Secondments in Kenya and Bangladesh
 3 UN Youth Volunteers, to be deployed in August in Togo, Brazil and Sudan

Taking stock of Swedish Workforce present at UNHCR
as of 28 April 2019 (by category, type and gender)
Category Type
Staff
P+
JPO
NO
GS
Staff-Total
Affiliate Individual Contracto
Internship
UN Volunteer
UNOPS
Affiliate-Total
Total Workforce

M
15
1
1
0
17
1
2
1
2
6
23

F
20
3
0
6
29
0
4
8
3
15
44

Total
35
4
1
6
46
1
6
9
5
21
67

M
42.9%
25.0%
100.0%
0.0%
37.0%
100.0%
33.3%
11.1%
40.0%
28.6%
34.3%

F
57.1%
75.0%
0.0%
100.0%
63.0%
0.0%
66.7%
88.9%
60.0%
71.4%
65.7%

Key highlights of application data by Swedish citizens
between 2017 – April 2019
 An increase in the overall number of
applications (189 in 2017, 213 in 2018 and
159 until April 2019)
 A balanced number of applications in terms
of gender (48% females) that significantly
exceeds the ratio of female applications for the
rest of the world (30-35%)
 The most sought-after job functions of
candidates are International Protection,
Programme Delivery, External Relations and
Administration

Working together with You
How can we jointly support a meaningful collaboration?
 Continue to strengthen our partnership and to promote
a career with UNHCR
 Tap into emerging talent that is embodied in the JPO
Programme
 Keep the talent pipeline dynamic to attract individuals
with specialized skill-set to help build a better future for
people forced to flee
 Work towards better visibility of UNHCR’s work through
enhanced collaboration and through sharing our
success stories

Thank you for your attention!
www.unhcr.org

